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TABLE OF CONTENTSWhat are the industry’s best brands doing to attract 
the best workers? How do your wages and perks 
compare to your competitors’? What do hourly job 
seekers actually want? Snagajob surveyed 3,000+ 
employers and job seekers to put together this 
definitive guide on the state of restaurant, retail and 
hospitality hiring right now.



BUSINESSES WANT  
BETTER CANDIDATES
High-quality candidates are crucial to customer satisfaction and 

store profits, so it’s not surprising that finding and identifying them are 

employers’ top challenges. And with nearly all employers planning to 

hire this season—67% hiring more people than they did last year—it’s 

not getting any easier. 

TOP CHALLENGES 

57% getting quality 

candidates

37% filling open  

positions quickly

41% identifying best-fit 

candidates

32% receiving enough 

applicants

Biggest hiring challenges right now
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97% of employers plan  
to hire this season
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4ATTRACTING APPLICANTS 

What your job seekers care about

Pay Location Culture Growth

And what they don’t

57% don’t care about  
a company’s  
brand name 34% don’t even care  

what industry they  
end up in64% of job seekers think the  

minimum wage should  
be less than $10

WORKERS JUST WANT A JOB
Knowing what job seekers are looking for—and focusing on that  

in your job descriptions—can instantly boost applicant reach and 

quality. Set clear, upfront expectations around pay, hours and 

commute for the best results.
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WHAT EMPLOYERS  
ARE OFFERING

Discounts & rewards56%

52%

44%

38%

37%

Flexible schedule

Free meals

Higher wages

Career advancement

$11.50 is the average hourly wage 
employers are offering now

Most popular perks & benefits employers offer

How do your perks and benefits compare to what other brands offer? 

Align incentives to what hourly workers actually want—not to what  

your competitors are doing—to create the most compelling package 

for your job seekers.



Flexible  
dress code

Food  
stipend

Friend/Family  
discounts

Paid 
vacation

Professional 
development

Education 
reimbursement

HOW TO STAND OUT

Perks
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WHAT JOB SEEKERS WANT
What perks do hourly workers want? Most employers already offer 

several, they just don’t realize they should be promoting them. Refresh 

your incentives package and what’s in your job postings to align with 

what attracts the best workers.

48% of job seekers see their hourly job  
as a long-term career investment 
and expect to stay 3+ years

Benefits



WHERE THE WORKERS ARE
Online sourcing channels are the most popular, but just getting your 

jobs up online isn’t enough when most job seekers will view them on 

a phone. Ensure both your job boards and your postings are mobile 

friendly to maximize applicant conversion. 

Where employers look for hourly workers

APPLICANT VOLUME

62%
Job boards/ 

sites

of hourly workers 
search for jobs 
from their phone

That’s  
an 11% 
increase  
over 2016

82%  

58%
Social media

58%
Company  

website
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8TIME TO FILL

HOW LONG IT TAKES  
TO FIND AND FILL A JOB
Most hourly applicants have hyper-immediate job needs. Job seekers 

are motivated to move on the first job offer they get because 72% live 

paycheck-to-paycheck. A fast response time from an employer can 

level the playing field between big brands and independent owner/

operators in winning top talent. Managers need real-time tools that 

help them evaluate and act on best-fit applicants instantly.

of job seekers find a job60%

16% of employers fill a positionNot hearing back from an employer  
is job seekers’ #1 frustration

Within 1 week:

VS



EVALUATING FIT

FIGURING OUT  
WHO’S THE BEST FIT
When evaluating candidate quality, keep the big picture in mind. 

The more steps and systems you include, the more confusing and time-

consuming the experience is for candidates. Prioritize highest-value 

screenings—assessments, background checks and tax credits—for 

higher applicant quality and lower drop-off rates.

41% 

of employers have a hard time   
evaluating which candidates
are the best fit

57%71%
Resume

61%
Background  

checks
Reference 

checks

27%47%
Drug screenings Social media

56%
Personality/ 

skills assessments
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Most popular screenings



LET’S GET STARTED

snagajob.com/employers

@snagajob

866.925.2398

findworkers@snagajob.com

 

What are best-in-class brands doing next to stay 
ahead? Improving applicant quality and new-hire 
ramp times top their 2017 priorities—with 40%+  
planning to make mobile investments in those areas. 
Talk to our team today to find out how Snagajob’s 
leading talent acquisition software can help your  
brand get and keep its hiring edge in 2017.
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SURVEY DEMOGRAPHICS

25%46%
Foodservice Hospitality

30%
Retail

9%

51%

28%

12%

2,000 job seekers

Industry

1,000 employers

Age Range

Desired Status

Part-time43% 57%Full-time

Snagajob partnered with global firm Wakefield Research to conduct its 2017 employer 
hiring survey. Job seeker results compiled and analyzed by our in-house data team.  
All responses gathered Q1 2017.

18-34

35-54

55+

<18

32%

31%

10%

8%

Owner/
Operator

HR

Other

Recruiter

Ops

19%

1-50
37%

Business Size

Role

51-100
16%

101-500
28%

501+
19%

(by total employees)

GENDER

Male 40%

Female 60%


