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Sure, you’ve posted a few jobs and sat through your fair share  

of interviews, but what do you really know about hourly workers?  

When it comes to their motivations, goals and frustrations, do you have 

the lowdown on what they’re hoping to get from an hourly job?

With our bi-annual State of the Hourly Worker survey, job seekers  

and workers share their honest takes on the current hourly marketplace. 

Just over 2,000 respondents got real about ideal paychecks, career 

expectations and more. Consider this eBook your new job seeker gospel.
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Who are these workers? 
 
Survey participants hail from a variety of backgrounds, 
generations and circumstances. Better understanding  
these workers is just the start to hiring smarter.

SO.O

Generations of workers 

Money matters

42% 
don’t make enough to 
cover their expenses 
each month 50% increase in workers 

facing this monthly 
money struggle vs. Q1

27% 
Gen X 

19% Gen Z 

43% 
Gen Y 

Boomers 11% 
(55+) 

(19 or under)

(20-34)

(35-54)
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Where  
they’re  

working

Where they 
want to work

17%  
Other

 Travel & 
Hospitality 

5% 

10%  
Healthcare

Restaurant/
Foodservice 

12% 

17%  
Services

20%  
Retail

19% of workers don’t have a preference for industry.

58%  
Retail 

48%  
Services

32% Restaurant/ 
        Foodservice

12% Healthcare

11% Travel & Hospitality 

22% Other 
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Hungry for  
more hours

Current status 

Workers want to, for lack of a better word, work.  
But not everyone is getting the hours they need.  
People want more fulfilling lives so they can pay their 
bills, and they’ll do whatever it takes to get them,  
even if that means leaving a current job.

89% of currently employed workers are actively 
looking for another job. Nearly half want to leave  
for a new job.

43% Employed

20%  
Full time

19%  

Part time

4% 

Seasonal/temp.

57% Unemployed/Looking for first job     

Takeaway

70% 
 

of workers want  
one full-time job. 

Don’t lose employees over a few hours. 74% of workers are open to working 
multiple jobs for different employers to get enough hours—that’s down 16% from 
2016. With more options, workers are prioritizing full-time positions over part-time 
and gig work. Look to up your hours if you’re looking to attract top talent.
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44% 
 

of hourly workers say the 
federal minimum wage 

should be between $9–$11

What workers  
make now 

Money matters

Everyone has an opinion on the minimum 
wage, especially hourly workers. How  
much they want in their wallets is a lot  
more reasonable than you might assume. 
When it comes to paychecks, meeting 
employees in the middle is definitely  
a possibility. You might be pleasantly 
surprised by what they’re asking for. 

Takeaway
Want the best applicants? Aim for these wages and put pay info in all your posts. 
On average, workers want higher wages but not as high as you might think—
support for a $10+ minimum wage dropped 12% YOY. No fighting for $15 required.

79% 
more than  
the state 
minimum wage

21% 
state minimum 
wage or less
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Straightforward 
about search

There are two sides to every application: 
the job seeker and the employer. One is 
looking for a new opportunity—the other 
needs the right person, right now. Both 
parties want a pleasant experience  
from beginning to end. How can you 
make this possible? Take a cue from  
our survey results.

What your  
job seekers  
care about

Getting 
enough hours

Pay Opportunity 
for growth

Most popular 
job search 
methods3X

growth in mobile 
job search since 
2012

1 Mobile 

2 Personal computer 

3 Walk-in 49%
57%

75%
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Most popular 
job search 
places

Job seekers are

• 83% Snagajob  

• 50% Indeed

• 39% Google

• 24% CareerBuilder

• 22% Craigslist

Takeaway
It’s time to go mobile with your hiring. Putting your job on a site optimized  
for mobile, such as Snagajob, means your postings look great on any device. 
Don’t forget to include details job seekers are looking for to grab their attention 
wherever they are!

5x more likely  
to visit

Snagajob than Facebook
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After applying...

Takeaway
Don’t leave workers hanging. Following up is the simplest way to show job seekers 
that you respect them and their time. A straightforward email, call or even text 
can make the difference between losing or landing a great hire.  

What happens once job seekers submit 
their application can make or break the 
entire experience. Year over year, workers’ 
top hiring compliant is not hearing back 
from an employer. The ball is now in your 
court to connect with applicants and keep 
them in the loop—because no one wants 
to fall into the job search black hole.

Not hearing back  
from an employer is  
job seekers’ #1 frustration

39%  
wait for an 
employer  
to follow up

Application follow-up

78%  
expect to hear  
back within 1 
week or less

59%  
submit only 1-3 
apps before 
getting a job
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Time to talk 
scheduling

Takeaway
You don’t have to send schedules weeks in advance. A week is enough notice for 
most workers—which has held steady since 2016. From part-time students to single 
parents, workers want time to plan personal schedules around their work schedules.

We already know hours are a hot 
commodity for workers, but how do they feel 
about how they’re getting those hours? The 
technology you’re using (or not using) can 
affect timing and your workers’ attitudes 
toward their shifts. It could be time to speed 
up how you schedule.

1 in 4 gets less  
than 24 hours’ notice

Worker schedule updates

 75% want up  
to a week’s notice

62%  
Paper/
In person 
(includes 
calls)

30%  
Electronic 
(includes 

email/text)

Other 

8%

Receiving  
schedules  
+ updates
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The perks of benefits

Top 3 
perks

Monthly 
discount

Flexible  
dress code

Friend/Family 
discounts

Top 3  
benefits

Health 
insurance

Paid 
vacation

Professional 
development

Takeaway
Workers want the chance to grow on your team. Holding steady from 2016, just 
over half of workers expect to stay at their next hourly job for at least 3 years. 
Training and career opportunities give employees roots and a reason to stay. 

27% of workers 
don’t have health  

insurance

Ah yes, perks and benefits. The 
(sometimes not so) little things that  
you offer workers to keep them clocking 
in every day. But are you giving them 
what they really want? 
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So, you’re armed with all of this worker insight and  
ready to hire even smarter than before. What comes 
next? Snagajob has been in the hourly space for  
almost 20 years and knows exactly what you need  
as an owner/operator to find quality applicants right 
now. From finding the right people at the start to  
simpler scheduling so you can determine the hours  
your team needs, we have tools created with your  
small business and the hourly worker in mind.  

Let’s get started:

NOW 
WHAT?

O

snagajob.com/employers

@snagajob

866.925.2398

findworkers@snagajob.com

http://www.snagajob.com/employers/post-a-job/?ref=con_ebook-sothw-2017_link_
https://twitter.com/snagajob?ref=con_ebook-sothw-2017_link_
mailto:findworkers@snagajob.com
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Snagajob is America’s #1 source for hourly 
work. See how we can help you find the 
right-fit workers you need.

Post your job on the largest 
network of hourly workers  
in the nation.  
Whether you’re searching for cashiers  
or just need some help in the stock  
room, we get your job in front of people  
actively searching for hourly work.

Create and share your  
shift schedule in 10 minutes. 
Make changes and updates to your 
schedule instantly, no spreadsheets 
necessary. Open shifts can be traded, 
claimed and incorporated into the  
schedule as well. 

Communicate with  
your employees instantly  
when it’s most important.  
Share shift expectations, broadcast 
announcements and more through  
your Snagajob dashboard, email  
or SMS.

Finding and hiring great  
hourly workers just got a lot easierr


